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LABORATORY QUALITY POLICY 

 
• Considering to product safety and quality for domestic and abroad 

marketing, to establish an effective laboratory is one of an important 
target for our company. 
 

• Our laboratory policy is: Provide service for metal products, with 
professional and technical effort to do test requirements, employe 
confident and educated staff in order to manage laboratory process on the 
time, impeccable and reliable. 

 

 

• At our laboratory, consequence of coorporation with customer, to prevent 
customer complaints with risk assessment to provide customer 
expectations and improve customer satisfaction, we do all the 
requiremenets of process.  
 

• At our laboratory, we do our tests according to international standards 
and customer expectations. We are aware to quality management 
system for laboratory , that’s why to ensure laboratory test results 
regarding to TS EN ISO/IEC 17025 requirements , a quality 
management system has been established. 

 

 

• As laboratory management; we are commitment take TS EN ISO/IEC 
17025 standard, customer requirements, legale requirements and 
TURKAK principles as reference to demonstrate effectiveness and 
sustainable improvement. 
 

 

Laboratory Quality Policy Principles: 

 

【IMPARTIALITY, PROFESSIONAL, INDEPENDENCE, SERVICE】 
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